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JOB TITLE: Primary Care Counsellor - self-employed on a sessional basis 

LOCATION: 
At agreed localities and practice hubs within Oxfordshire. Attendance at 
company base will be required on occasion 

SALARY:  Competitive hourly rate  

HOURS: Sessional on an ad hoc basis 

 

 
We are looking to recruit a Primary Care Counsellor to join our dynamic organisation. 
 
The post will involve travel where there is a contract to work at more than one surgery or Hub.  Travel 
is also required to attend service meetings and training. Internal clinical supervision will be conducted 
at practices.  Such meetings may occur outside normal working hours, particularly if the post holder is 
part time.  Flexibility in working practice and arrangements are therefore necessary. 
 
About PML:  
 
Principal Medical Limited (PML) is a GP owned and led ‘not for profit’ primary care organisation, run 
by GPs and health professionals.  
 
PML was founded in 2004 by a small group of General Practitioners, with the main aim of ensuring 
that local NHS healthcare professionals had an opportunity to bid for, and provide, innovative 
primary care services in their local area. In the years since it was formed, the organisation has grown 
and now more than 60% of GP practices in Oxfordshire and 30% of those in Northamptonshire are 
associated with PML. We are a ‘not-for-profit’ organisation, which means that all the money we 
generate through service contracts is ploughed back into providing patient care. 
 
About the Job:  
 
The post holder will provide individual face to face short term talking therapies for mild to moderate 
depression in Primary Care. Referrals will be via the TalkingSpace Plus Single Point of Access and 
stepped care pathway. The work will include making initial assessments, including risk assessments 
and offering appropriate short term counselling contracts or referral on to more appropriate services.   
 
The post holder is expected to liaise and consult with primary and secondary psychological healthcare 
services which is inclusive of High and Low Intensity workers from Talking Space. 
 
They will also need to provide specialist counselling consultation and advice to Primary Healthcare 
teams as required. They will need to manage all aspects of their own waiting list, including making 
follow up appointments, and to share in decisions about prioritising patients. They will need to work 
autonomously within professional and service guidelines and to exercise responsibility for the 
governance of their counselling practice. The post holder is required to keep high quality electronic 
patient records and to participate in the collection of activity and outcome data including the regular 
use of patient questionnaires.  

The clinical work involves making frequent assessments and providing short-term interventions and 
work requires intense concentration and occasional exposure to distressing and emotional 
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circumstances.  Occasionally verbal abuse, aggression and hostility may be encountered. It is therefore 
essential that the post holder possess emotional resilience.  

Main Duties: 

 To deliver high quality assessment and a counselling service within a stepped care model 
which will include risk assessments.  

 To refer patients assessed and not deemed to be suitable for the Counselling service onto 
other more appropriate services via the TSP process. 

 To liaise and consult with Primary and Secondary Mental Health Services in relation to patient 
care and other statutory and voluntary agencies when necessary.   

 To provide specialist counselling consultation and advice to the Primary Healthcare teams if 
appropriate and required.   

 To work autonomously within professional and service guidelines.   

 To exercise responsibility for the governance of counselling practice including the completion 
of mandatory training defined by PML.  

 To keep patient records appropriately and submit activity and audit data as required.   

 

Further information is available in Appendix 1. 

 
 
This job description seeks to outline the key duties and responsibilities of the post holder and is 
not a definitive document, nor form part of the main statement of terms and conditions. This job 
will be reviewed periodically and changes may be made in consultation with the post-holder.  
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Person Specification: Primary Care Counsellor 

 

REQUIREMENTS ESSENTIAL DESIRABLE 

Education / Qualifications 

Formal approved qualification in 
counselling or psychotherapy 
which included supervised and 
assessed clinical experience 

Y  

Other training in mental health 
related area, such as DIT, IPT, 
.CfD 

 Y 

Completed and have evidence of 

a minimum of 250 Face to Face 

hours counselling or 

psychotherapy. Training to one of 

the following standards 

 BACP Accredited and 

Member  of British 

Association of 

Counsellors and 

Psychotherapists (or 

equivalent).  

 Registered Member of 

BACP  i.e. Completed 

and passed BACP 

Certificate of Proficiency 

 Master’s 
Degree/Postgraduate 
Diploma in Counselling 
/Psychotherapy 

 
Willingness to maintain such 
accreditation and membership. 

Y  

Knowledge and Experience 

Ability to carry out assessments 
(including risk assessments) on 
patients with mild to moderate 
mental health problems 

Y  

Understanding of clinical 
depression and other mental 
health disorders 

Y  

Understanding and appreciation 
of working with diversity 

Knowledge and experience of 
psychotropic drugs 

 

 y 

Skills and Abilities 
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Evidence of ability to 
communicate and work 
effectively within the team 
including orally and in writing 
Good IT skills 

Y  

The post requires the use of a 
web based patient database - 
PCMIS. (Further training will be 
given where necessary) 

 y 

Ability to cope with emotionally 
demanding and stressful 
situations involved when 
providing counselling 

Y  

Personal Attributes 

Be able to work flexible working 
hours and to make arrangements 
to attend supervision and service 
meetings outside normal working 
hours where necessary. 

Y  

Flexibility and the capacity to 
embrace change 

Y  

   

Other 

Holder of Individual Professional 
Indemnity Insurance 

Y  

Car Driver with full driving license  Y 
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Appendix 1 : Additional information  
 

Key Result Areas 

Clinical 

 To deliver a counselling service in accordance with NICE guidelines, within agreed activity 
levels and model, meeting required Key performance indicators (KPIs) 

 To provide assessment to patients with mild to moderate depression and other mental health 
problems, to undertake a risk assessment and to make a clinical decision on the most 
appropriate treatment  

 To plan and provide specialist counselling interventions as appropriate 

 To refer patients onto another appropriate service within the stepped care model  

 To work closely with the TSP team to ensure contractual treatment targets are met in relation 
to assessment and treatment 

 To assess and manage initial and ongoing issues of risk including, child and vulnerable adult 
protection and suicidal   ideation. To deal with severe mental health problems by referring 
on to appropriate mental health services  

 To provide specialist counselling advice and consultation to other members of the TSP team.  

 To be responsible and accountable for clinical and other work undertaken.   

 To assess patients for referral on to other support services when appropriate and to liaise with 
patient’s GP and the relevant statutory and voluntary services concerning these referrals. 

 To maintain a high standard of clinical record keeping in accordance with service protocols 
and national codes of practice. 

 To provide written reports as required e.g. referrals to Specialist Care and letters to solicitors.   

 When necessary and with the help of the Clinical leads; arrange and work with interpreters 
when requested or deemed appropriate for the duration of the counselling sessions 

 To communicate with a high degree of skill and sensitivity, highly complex information in 
connection with the assessment and treatment of presenting difficulties.  This communication 
may have to take place under demanding circumstances such as a highly emotive atmosphere 
while retaining empathy and re-assurance towards the patient, e.g. management of child 
protection issues. 

 

Audit and Data Collection 

 To collate and submit all data using electronic information system PC-MIS. 

 To contribute to the evaluation of the quality and effectiveness of the counselling service by 
the completion of IAPT minimum data set and other evaluation and audit tools.   

 Partake in quarterly peer audit cycles  
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 To maintain the highest standards of clinical record keeping including electronic data 
entry and recording, report writing and responsible exercise of professional self- 
governance. 

 

 To ensure electronic recording of clinical activity meets the required standards, recorded 
accurately and in a timely fashion to meet the timely reporting of KPIs. 

 

 To have basic keyboard skills and be able to use Microsoft Office applications such as 
Word and Excel. 

 

Continuing Professional Development 

 To maintain a high level of clinical practice, by attending individual supervision/case-
management and/or peer group consultation as required by service and professional 
guidelines. 

 To attend a minimum number of service training events and service business meetings as 
agreed with Service Manager. 

 To participate in the PML appraisal system and to pursue an individual plan of professional 
development and training (including the Company’s Mandatory Training) in connection with 
this and with the requirements of the recognised professional organisation with which 
registered. 

 To maintain an awareness of current developments in the area of Primary Care Counselling. 

 To be research aware 

 

Changes to and Development of Service 

As the service develops and changes, the post holder will be expected to respond flexibly to 
reasonable requests to change location of workplace and working arrangements and practices. 

 

Supervision and Mentoring 

As part of a Professional Development Plan agreed between post holder and Clinical Lead after an 
agreed period of post qualification experience, the post holder may provide Clinical Supervision 
and/or mentoring to counselling trainees and Associates holding Honorary Contracts with the service.  
This is intended to provide an opportunity to extend the experience of the post holder should the post 
holder wish to pursue this. 

 
Patient/Client Care 
 
To assess and provide interventions to clients presenting with mild to moderate depression. 
 
To be able to work with a range of client presentations including ambivalence and resistance in 
order to facilitate a  client’s ability to explore a range of life issues which frequently are of a 
distressing emotional nature. 

 

To maintain the highest professional standards of practice by undertaking regular 
professional/clinical supervision, caseload management supervision and appraisal in keeping with 
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professional body and company polices and guidelines. 

 

To improve wellbeing and social inclusion through interventions and encouraging access to other 
agencies that provide social prescribing and which promote social inclusion. 

 
 


